Troubleshooting Guide

How to install ' CM3000 software on Windows 8

Issue Date : 2013, Apr-30'h.
Applicable Product Models : CM3000, CM3000 Gold

Software Version : v7.7.0.0079(or above)

I. Turn off User Account Control (UAC)

1. Execute “regedit”.

2. Find “ EnableLUA ” on below path

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Policies\System
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Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Policies\System

Value data:

0

4, Reboot 0S to save this change.



Il. Install software by Administrator account

1. Launch file explorer and open “CMS3000” folder.
2. Select “Setup” and click right button on mouse.
3. Select “Run as administrator”.

% Favorites Name : Date modified Type Size
Bl Desktop ﬁg’ CM3000 4/19/2013 3:05 PM Windows Installer .. 82835KB
% Downloads E] Datal 4/19/2013 3:05 PM Cabinet File 43,256 KB
L. Recent places g setup T Ananm23.05PM  Application 4419KB
»,;_ Se;u; j D g:lll PM 7i:o;f7'guraii|on sett. 1KB
4 Libraries @ | Setup_en “Pin to Start - :25PM  Configuration sett. 3KB
[¥ Documents @ | Setup_ja % Run a5 administrator 07 PM Configuration sett 5KB
o' Music | Setup_sc Troubleshoot compatibility §:25PM  Configuration sett 2KB
b= Pictures 4 | Setup_tc Send to » P:25PM  Configuration sett 2KB
Videos 4  version 1:15AM  Configuration sett... 1KB
Cut
! Computer Copy
Ly Local Disk (C:) Create shortcut
o= USBHDD (D) Delete
Rename
ﬁ Network
Properties

4. Start to install software.

Preparing to Install...
CM3000 Setup is preparing the InstallShield \Wizard. which

will guide you through the program setup process. Please
wait.

Configuring Windows Installer

Ill. Limitation for using CM3000/CM3000 Gold on Windows 8.

1. Center and E-map are not allowed to be displayed on the same monitorin a
multiple monitor environment.

2. Audio from EXR/EH series is only available when live monitoring in Monitor mode.

3. The usage of the System controller Pro in RS485 mode is only supported when
connecting to the CM3000 via RS485 or RS485TORS232 connector.

4. Image log may not be launched in Alarm search.



How to install Web Tools and Qplayer on Windows 8

Issue Date : 2013, Apr-30"".

Troubleshooting Guide

Applicable Product Models : Web Tools, Qplayer

Software Version : Remote iAlarm : v7.7.0.67(or above), Remote iSetup : v7.3.0.109(or above)
Remote iSetup : v7.3.0.109(or above), Remote iBackup : v7.7.0.19(or above)
Remote iBackup : v7.7.0.19(or above), Remote Console : v7.9.0.0033a(or above)
Qplayer : v7.9.0.0033a(or above)

I.  Turn off User Account Control (UAC)

1. Execute “regedit”.

2. Find “ EnableLUA ” on below path

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Policies\System

File Edit View Favorites

Help

4 - . Policies ~ || Name Type Data
‘ i ActiveDesktop ab) (Default) REG_SZ (value not set)
o AtacTherts 2% ConsentPromptBehaviorAdmin REG_DWORD 0x00000005 (5)
: -t Z"::é:;m 4] ConsentPromptBehaviorUser REG_DWORD 0x00000003 (3)
U Rt 24| dontdisplaylastusername REG_DWORD 0x00000000 (0)
3 N ‘g’u‘s{]EnableCursorSuppression REG_DWORD 0x00000001 (1)
PowerEfficiencyDiagnost i - Detection REG_DWORD 0x00000001 (1)
N — 3 REG_DWORD 0x00000000 (0)
BicipeiiySyatin et A sths REG_DWORD 0x00000001 (1)
| Proximity 3| EnableUlADesktopToggle REG_DWORD 000000000 (0)
PushNotifications ) g'J]EnableVinualization REG_DWORD 0x00000001 (1)
Reliability _‘{5‘5] FilterAdministratorToken REG_DWORD 0x00000000 (0)
. RenameFiles ?‘]legalnoticecaption REG_SZ
Run 3_!’3 legalnoticetext REG_SZ
RunOnce 4] PromptOnSecureDesktop REG_DWORD 000000001 (1)
. SettingSync 4| scforceoption REG_DWORD 0x00000000 (0)
Setup ?-,'3] shutdownwithoutlogon REG_DWORD 0x00000001 (1)
SharedDLLs 4] undockwithoutlogon REG_DWORD 0x00000001 (1)
Shell Fxtensions - N 2.;“. S e i s oo

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Policies\System I

3. Modify value data to “0” and click “ok” to save.

4. Reboot OS to save this change.




Il. Install Web Tools by Administrator account

1. Launch file explorer and open “Web Tools” folder.
2. Select “Setup” and click right button on mouse.
3. Select “Run as administrator”.

% Favorites Name Date modified Type Size
Bl Desktop &l Datat 12/28/20123:21PM  Cabinet File 31,143KB
|8 Downloads [ﬁ setup 137000422.0100M  Application 4747 KB
: S setul = e il )
. Recent places & version N Configuration sett.., 1KB
Pin to Start RS < TN
ﬁ‘WebTools - I Windows Installer ... 2,394 KB
:5 Libraries ry Run as administrator
3 Documents Troubleshoot compatibility
&' Music Send to 4
=/ Pictures
Cut
B Videos i
Copy
/% Computer Create shortcut
a Local Disk (C:) Delete
e USBHDD (D:) Rename
Properties
“! Network

4. Start to install software.

Preparing to Install...

Web Tools Setup is preparing the InstallShield Wizard.
which will guide you through the program setup process,
Please wait.

Configuring Windows Installer




lll. Install Qplayer by Administrator account

1. Launch file explorer and open “Qplayer” folder.
2. Select “Setup” and click right button on mouse.
3. Select “Run as administrator”.
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B videos
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Name Date modified Type Size
£ Datat 12/28/2012 3:26 PM  Cabinet File 4,297KB
i% Qplayer 12/28/2012 3:26 PM  Windows Installer .. 3,138 KB
B setup 121200901 3,26 PM Application 4,762 KB
| version | Open 327PM  Configuration sett... 1KB
| Pin to Start

(&

Run as administrator

Troubleshoot compatibility
Send to

Cut

Copy

Paste

Create shortcut
Delete

Rename

Properties

4. Start to install software.

Preparing to Install...

Oplayer Setup is preparning the InstallShield \Wizard, which
will guide you through the program setup process. Please

wait,

Configuring Windows Installer




Troubleshooting Guide

How to use PCViewer on Internet Explorer 10

Issue Date : 2013, Apr-30"".
Applicable Product Models : PCViewer
Software Version : v3.1.0.19(or above)

I. Turn on Compatibility View mode

1. Execute Internet Explorer 10 and enter DVR IP address.

2. Click “Compatibility View” button to enter compatibility mode.
Yl & it 192168107217/ 0 E!-

Comgatibility < desig ers vill often look better,
and problems s s -of-place rr , or taxt will be corrected.

|Anonymoug

I

[512KB

3. Enter “User ID/Password” and select “Network Type” to login in.

L S | 2 hitp://192.168.107.217/ O~ B2 || & 192.168.107.217 > -

Login

User ID

Password

Network Type
[[IRemember

| OK




Il. Install ActiveX Control Module

1. After login successfully, Internet Explorer will jump out notice to Install “PCViewer
ActiveX Control Module”, click “Allow” to install.

This webpage wants to run the following add-on: 'PCViwer ActiveX Control Module' from
INFORMATION INC.".

What's the risk? Allow 7 v

2. After install ActiveX module, please enter “User ID/Password” and select
“Network Type” to login in.
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lll. Limitation for using PCViewer on Internet Explorer 10.

1. Switch from playback to preview, Internet Explorer will show error message,

please close Internet Explorer 10 and relaunch again.

L Internet Explorer

Internet Explorer has stopped working

A
1 1
ng Unknow Error! A problem caused the program to stop working correctly.
Windows will close the program and notify you if a solution is
available.
Close program

2. Video will not fill full screen, please double click the video to fill screen.
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